
WHAT’S INCLUDED

Keep Your ASHP & Hot Water Cylinder Running at Their Best
ANNUAL HEATING SYSTEM SERVICE

Why Annual Servicing Is Essential
Maintains manufacturer warranty and prevents voided cover

Improves efficiency, helping reduce energy usage and  
household bills

Reduces the risk of breakdowns and costly repairs

Extends the life of your heating and hot water system

Ensures system safety, pressure stability, and  
correct operation

Keeps your home comfortable and reliable  
throughout the year

Keeping your Air Source Heat Pump and unvented hot water cylinder properly maintained is 
essential for protecting your investment, maintaining your warranty, and ensuring your home’s 
heating and hot water system runs safely and efficiently all year round. Our expert annual 
service checks every key part of your system, giving you confidence that your equipment is 
operating at peak performance and ready for the seasons ahead.

Our engineers carry out a comprehensive system check including: clearing debris, 
inspecting the outdoor ASHP unit, checking electrical components, testing refrigerant 
and antifreeze levels, ensuring safe cylinder performance, reviewing system pressure, 
validating pasteurisation cycles, and confirming controller settings for optimal 
operation.



GET IN TOUCH TODAY!
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01291 901 029 
servicing@smartenergyhomes.net 
smartenergyhomes.co.uk

UNVENTED HOT WATER 
CYLINDER SERVICE

This service covers safety valve checks, pressure testing, heat-loss 
insulation review, expansion vessel performance, temperature 

controls, and validation of the pasteurisation cycle. Regular 
servicing ensures safe operation and reduces the risk of leaks, 

pressure issues, and energy waste.

COMBINED ASHP + 
UNVENTED CYLINDER PACKAGE
Save with our full system package. Get both your ASHP and unvented 
cylinder serviced in the same visit for a complete heating and hot water 
performance check.

AIR SOURCE HEAT PUMP 
ANNUAL SERVICE
Our ASHP service includes full inspection of the outdoor unit, fan 
operation, heat exchanger condition, electrical connections, refrigerant/
antifreeze levels, condensate drainage, system pressure checks, and 
controller diagnostics. This service ensures your system remains 
efficient, reliable, and compliant with manufacturer warranty 
requirements.

OUR ACCREDITED INSTALLERS CAN WORK ON ANY BRAND
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